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Tourism in Numbers, Bratislava, 2018

@ Tourism Performance

N

1290 056 2 691 787 2,17 Days 98 355 991 EUR
Visitors Overnight Stays Average Length Hotel Revenues
of Stay




Tourism in Numbers, Bratislava, 2018

@ Tourism Performance

Year
Indicator
Foreign Visitors
Domestic Visitors
Total
Airbnb

Total

2017
Visitors  Overnights
871 316 1521 290
419 692 1198 443
1291 008 2719733
73 300 219900
1364 308 2939 633

2018

Visitors Overnights

3884 646
405 410
1290 056
110 000

1400 056

1563 529

1128 258

2691 787

330 000

3 021 787

% p.y.
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% p.y.
Visitors Overnights
1,53 2,78
-3,4 -5,86
-0,07 -1,03
50 50
2,6 2,8



Tourism in Bratislava

@ Top Achievements in 2018

Guided
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Grants’
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Summer
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Facebook
Fans

Web Visits
from
Slovakia



Tourism in Bratislava

@ Top Figures in 2018

22 mil. 5,46 mil.

Views/Google Video Views/Social

Ads/Campaign Media/Campaign
1336 232
Guided Tours BI\%IFCIE/IEES\%%S
33 30
Bratislava New Videos

Presentations

155 075

Free WIFI Users

220

Fam Trip
Participants

17

Event
Co-organising

94 044

TIC Clients

120+

Promoted Events

Press Conferences

34731

Facebook Fans

70+

Articles in
Magazines

TIC
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25 000

Newslettre
Database Contacts

50+

RFPs

4

Public Interactive
Touchscreens



Presentations Abroad

@ Fairs and Trade Shows

o MICE

Conventa Ljubljana

IMEX Frankfurt

IBTM Barcelona

MICE Forums (ICJ, M&l, SITE&MPI)

o LEISURE

Ferien Messe Wien

ITF Slovakiatour Bratislava
Holiday World Prague
Utazas Budapest

ITB Berlin

WTM London
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Presentations Abroad

@ Public Events

o Donausalon Berlin

o Press Conference in Budapest

I <
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o Donaukanaltreiben Wien i\ == S T

o Coronation Ceremony in Székesfehérvar '
o Pozsonyi Picnic in Budapest

o Czechoslovak Festival in Prague

o Czechoslovak Evening in Prague

o Presentation ,Holiday in Slovakia” in
Berlin, Leipzig, Munich
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PR, Campaigns, Promotion
@ Video Content

o 20 Vlogs: ,Enjoy Bratislava with Barbora”“
o 8 Videos: Ice Hockey World Championship 2019
o Video Green Bratislava (EN, DE, SK)

« 180 sec

« 60sec

« 20sec
Bratislava The Green City on Discover Wild Bratislava Green City: Bratislava |
Danube

Vi Braticiava Experience Bratislava with...

BEER IN BRATISLAVA

Nightlife in Bratislava | Beer in Bratislava | Culture in Bratislava | Green City: Bratislava | The Best Selfie Spots in
Experience Bratislava with... Experience Bratislava with... Experience Bratislava with... Experience Bratislava with... Bratislava | Experience...



PR, Campaigns, Promotion

@ Campaigns

o Summer Online and Offline Campaign
o Historically 1st. Campaign in Slovakia
o Winter Online Campaign

o 65 % Online: 35 % Offline
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PR, Campaigns, Promotion
@ Social Media, Advertising

o User Generated Content
" aedal
erhaft

o Online Promotion 65 %

o Influencers, Bloggers, Vloggers

o Authenticity/Localhood/Genius loci Eostorc s mernian EhERd B
o Advertising: SR, CZ, DE, AUT, GB, IT '

o 70 + Articles about Bratislava

o Partners: Reise Lust, Reise Aktuell, OBB Bratislover, 5358 e

Fly OK, CSA Leoexpress, The View, SME potulky,
Stratégie, HN, Eurotelevizia, Slovenka, Fashion TV

You
Tube &

of’Coronations Unique atmosphere and nightlife surprises
Even the British Queen would  Bratislava is known for its Try a delicious local dessert, You can get to Bratislava
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Events
@ Event Co-organising

o Events organized by the City of Bratislava
« Bratislava City Days
« Bratislava Coronation Days
« Cultural Summer and Castle Festival
* Limes Days
« St. Martin’s Feast
« Christmas in Bratislava

o Events Organized by Partners
» Night of Museums and Galleries
« Bratislava Rag
« Culinary Days
« Urban Art Festival
« Bratislava’s Vintage Picnic
« 100. Anniversary of Czechoslovakia
« Slovak Geoawards
« World Music Festival
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Tourist Attractions” Development

@ Presstrips, Famtrips, Site Inspections

o Leisure
« 220 Participants
« Bloggers, Vloggers, Journalists, B2B,
« 300+ Media Coverage
« 60+ Presstrips/Famtrips
« 100+ Partnerships
« 30+ Countries
« 11+ Cooperations

o MICE et REMIE s N o T
. ;. i - : 3! = [
« FAM trip for incentive agencies - W o I, -~ -‘-*—-“’=,="—=§- A

Bratislava Motor City FAM trip N Y
« 7 individual site inspections, press

tri PS, fam tri PS Pres tip ¢inskych novinarov

. TV W y.-
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Tourism Infrastructure

@ SMART, Information, Navigation

o SMART Solutions
« Free Wifi in the City Centre, 155+K Users

» 4 SMART Touchscreens: 2 Airport, 1
Railway Station, 1 Bratislava Castle

 Free Wifiin the TIC

o Tourist Information

« 2 Partners’ Infopoints on the Danube
Ports

» Delivery of Maps and Brochures to 60
Partners

FH BRATISLAVA

L nd
.
'VISITBRATISLAVA WIFI

Pre ziskanie pristupu na Internet,
prosim, odpovedzte na nasledujice otazky.

o Navigation

» City Maps s Y
- Navigation Signs
«  Mobile App

ZISKAT PRISTUP NA INTERNET




Tourist Information Centers

® All Year and Seasonal TIC

o O O O O

TIC Klobucnicka
Railway Station
Bus Station

Hviezdoslav Square (infopoint)
Bratislava Airport
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Bratislava Card - City & Region

® Tourist Card

1-/2-/ 3- Day Card

15€/18€/20€

70+ Card Partners

Discounts in more than 100 service providers
Free Public Transport

Free Entry to 14 Museums and Galleries

Free Guided Tour

=2 BRATISLAVSKY
I':'H BRATISLAVA SAMOSPRAVNY KRAJ
e NAJLEPSIE MIESTO PRE ZIVOT

alPx= B IDSBK BRATISLAVA CARD
BRATI?(I).LIJ\gf\S '\RAEGIDN g V BRATISLAVSKOM KRAJI

O O O O O O O

Najlepsi sp6sob ako objavovat mesto
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Educational Activities

@ Conferences, Workshops

o ECM Events

« Spring Meeting, Summer School, City Cards
Meeting, TIC Meeting, #DTTT

o Educational Activities for Partners
« Seminar for Tour Guides
« 3 x MICE Days
« Presentations and Internships for Students

o Seminars, Conferences, Workshops
« Tourism Product Seminar

« Communication Skills Development for BTB
Employees

»  Workshops with other Slovak DMOs
« Tourism Conferences Abroad

d
TIC Expert Meeting 2018

® Lvov, Ukrajina

BRATISLAVA
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Partnership and Cooperation

MINISTERSTVO
ZAHRANICNYCH VECI

9 Partners E MINISTERSTVO E MINISTERSTVO

DOPRAVY A VYSTAVBY KULTURY

SLOVENSKE] REPUBLIKY SLOVENSKE] REPUBLIKY A EUROPSKYCH ZALEZITOSTI

o Capital City of Bratislava SLOVENSKE] REPUBLIKY
o Members (78)

o Ministry of Transport and Construction

o Slovak Cultural Institues Wien, Prague, Budapest SO, _

o Ministry of Foreign and European Affairs

o Ministry of Culture

o City District of Bratislava - Staré Mesto = BRATISLAVSKY
o City Museum of Bratislava &y
o City Gallery of Bratislava

o Bratislava Cultural and Information Centre

o City Organisation for Preserving Cultural Heritage mizem BKIS

o ZOO Bratislava BRATISLAVYALD

YAVISILYYE

A INFORMACNE STREDISKO BRATISLAVA - STARE MESTO

[ ZE6X)

BRATISLAVA === GALERIA MESTA BRATISLAVY



BTB Membership in Tourism Organisations

@ Top Memberships

o International Organisations

European Cities Marketing
Danube Competence Center

Society for Incentive Travel
Excellence

o National Organisations

Slovak Tourism Association
Association of Slovak DMOs
Bratislava Region Tourism

Association of Information
Centres in Slovakia

EUROPEAN CITIES MARKETING

MEET EUROPEAN CITIES

danube
d CC | competence
| center

©
Society for
Incentive
Travel
Excellence
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ZVAZ CESTOVNEHO RUCHU SR
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BRATISLAVA REGION
TOURISM
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Contact Information

Ing. Mgr. Tomas Koniar, PhD.

Executive Director
koniar@visitbratislava.com
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